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HeyDoot

WhatsApp CRM for Teams

Manage WhatsApp [ : e

Conversations

One Shared Inbox. Unlimited Collaboration.
Smarter Customer Engagement.

HeyDoot is an enterprise-ready WhatsApp CRM that helps

businesses manage customer conversations, sales inquiries,

support requests, and team collaboration from a single
dashboard—without the complexity of the
WhatsApp Business API.

Whether you're handling customer support,
lead generation, or community management,
HeyDoot keeps your entire

team connected and productive.

Why Businesses Choose HeyDoot
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Multi-Number Team
Shared Inbox

&

Al-Powered
Automation

Collaboration

Built For Every Team

a' Sales Teams

e Never miss a lead
® Route inquiries instantly

e Automate follow-ups

Key Highlights

Multi-Number Inbox

Manage multiple WhatsApp
numbers from one
centralized dashboard.

Al Automation

Automatically reply,
assign conversations, and
route customers to the right team.

® Faster response times

® SLA-friendly workflows

All Conversations
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WhatsApp Ticket & Task
Group Management
Management

@ Customer Support

® Shared inbox for agents

® Broadcast campaigns
® Customer engagement

® WhatsApp communities

Shared Team Workspace

Collaborate without sharing
personal WhatsApp access.

Track response time, team
performance, conversation
trends, and customer satisfaction.
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CRM Enterprise
Integrations Security
‘ ‘ Operations Teams

208
® |nternal collaboration

e Task management

® \Workflow automation

Book a Live Demo




HeyDoot

WhatsApp CRM for Teams

Everything You Need To

Scale WhatsApp Communication

Powerful
Team Collaboration

Al-Powered
Workflow Automation

WhatsApp
Group Management

Proudly Empowered by
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Connect With Your
Existing Tools

) Auto Replies & Shared Inbox & Group Administration () Salesforce
& Smart Routing © Internal Notes © Broadcast Messaging ) HubSpot
) Al Intent Detection © @Mentions © Member Management ) Pipedrive
© Lead Qualification © Labels & Tags © Spam Moderation ) Slack
) Sequence Campaigns & Ticket Creation © Scheduled ) Microsoft Teams
) Drip Messaging © Task Assignment Announcements ) Zapier
© Group Analytics o Make
) Webhooks
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HeyDoot Integrates With

HubSpht D) pipedrive st slack

Enterprise-Grade Security

256-Bit Encryption Secure Cloud Infrastructure

Hosted on secure cloud with automated
backups and threat monitoring.

End-to-end encryption keeps your
conversations and data secure.

Role-Based Access Control 99.99% Platform Uptime

High availabllity infrastructure ensures
business continuity.

Granular permissions ensure the right
access for the right people.

Multi-Factor Authentication GDPR & SOC2 Ready

We follow global compliance standards
to keep your data safe.

Extra layer of security to protect your
business and customers.

Your customer conversations remain protected

with enterprise-level security and compliance.
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Let's Talk!
Book a Live Demo

@ Manage WhatsApp e Respond Faster. @ Grow Better.
Smarter.
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Why HeyDoot?

No WhatsApp Business API Required

Manage Multiple Numbers From One Dashboard

Scale From Small Teams To Enterprise

Al-Powered Customer Communication
Faster Response Times ;
Easy Deployment & Onboarding
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Scan the QR Code
to Schedule a Demo

= WWW.heydoot.com
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